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Influencing Factors and Countermeasures of Citizen’s Adoption

of Government Service Websites
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Abstract: Based on the unified theory of acceptance and use of technology model, the factors that affect the public
adoption of government service websites were analyzed from the aspects of performance expectation, effort expectation,
social influence and facilitating conditions, aiming to put forward suggestions for building effective, convenient practical
and influential government service websites and provide reference for development of China's e-government. Government
service websites are the basis of e-government services. Construction of good government service websites will help
government departments provide better services for citizens.

Keywords: e-government; government service; citizen's adoption
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